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IOWA RENT
AND UTILITY
ASSISTANCE PROGRAM

Need assistance
with past due rent
and/or utilities? 

ASSISTANCE WITH RENT PAYMENTS

• Past due payments: Available for payments
of costs incurred no earlier than
March 13, 2020.

ASSISTANCE WITH UTILITY PAYMENTS

• Past due payments: For electricity, natural
gas, propane or fuel oil, water, sewer and/or
trash removal.

• Available for utility payments of costs incurred
no earlier than March 13, 2020.

Payments will be made directly to landlords and utility 
service providers.HOW TO APPLY

Application is available at 
IowaHousingRecovery.com

Contact the Application Support Team: 
515-348-8813 or 855-300-5885

Eligible renter households must:

• Meet income qualifications.
• Demonstrate a risk of experiencing homelessness

or housing instability which may include a past due
utility or rent notice or eviction notice.

• One or more individuals in the household must
have qualified for unemployment benefits between
March 13, 2020 and date of application -or- 

 have experienced a reduction in household 
income, incurred significant costs or experienced 
other financial hardship due directly or indirectly to 
the coronavirus outbreak.

Polk County and City of Des Moines residents are not 
eligible to apply for this program. 

Please visit impactcap.org for assistance.

ELIGIBLE RENTERS!

This project is being supported, in whole or in part, by federal award 
numbers ERA0184 and ERA0440 awarded to the Iowa Finance 
Authority by the U.S. Department of the Treasury.

https://www.iowafinance.com/about/covid-19-ifa-recovery-assistance/
https://www.impactcap.org/
www.iowahousingrecovery.com
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